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This document should be read in conjunction with the SGNG Complaints
Guidance File GUO1.
Document Purpose
This document describes:
e The principles and targets for this procedure.
e The procedure for raising a concern and / or making a complaint within
the context of the Blunham Good Neighbour Scheme (BGNS).
e How the concern / complaint will be handled.

Principles
a. All concerns and complaints will be dealt with in the utmost confidence and

in accordance with the requirements of the Data Protection Act (1998) and the
Freedom of Information Act.

b. The BGNS Committee will seek to resolve all concerns / complaints with the
minimum of disruption and inconvenience both to the person raising the
concern / making the complaint and to the BGNS.

How to raise a concern or make a complaint

Concerns and /or complaints can be made to the BGNS Trustees Committee
by:-

Registered Charity number 1204874



¥£8%0ZT Jaquinu Ayliey) paJaisisay

‘urede 1n220 jouued / j10u SA0P 1 SUOCIM JUIM
SuiylAue Janaiaym jey3 a4nsua 03 HWWOI P|NOYS 391WWO0I 331shJ] YL

‘99331 Wwod Suisiuedio Jo uolreusisal 4aa3un|oA

JO |[eAowad ‘uollesuadwiod |elpueUly SB YINs 99130l 9yl Ag paJapisuod
8q 01 suondo JayiQ ‘1uas aq p|noys Aojode jo J9139| e d1elidoidde §
ssaJ4pad 404 suondo

'sda3s Ixau 23jeludosdde

BUIWJBIBP ||IM oym ‘uosiadiiey) SNOF 2y wJaojul |[Im Adyl uayl uoiinjosad
39Ul YaM paljsiies jou siaulejdwod / uisaouod ay3 Suipwgns uosiad ays 4|
sjuie|jdwod / suladuod jo uoljejeasy

‘'shep 8z UIYIIM paAjosad 3 ||Im siule|dwod ‘9|qissod JaAdJay M

‘ssaJ804d Jo pawiojul 1day Sulaq Jurejdwod / uidaduod ay3 Suiwgns

uostad ayl yum ‘s|qissod se Ajires pue Apppinb se pajpuey aq [jim siuie|dwod ||y
siulejdwod / su1aauod ajpuey 03 dwil

‘Aem Ajpwiy e uj pais|dwod

9Je suoj1oe dn-moj||o} 1eyl Sulinsud 4oy} d|gisuodsad 9q Uy} ||IM 291WW0)
9931sn4| SNOF 9y "ulejdwod 40 / pue uJa2uod 3yl paliwagns oym uosiad ayi
YHM paJeys 2q ||IM ue|d uolinjosal ayl ‘9913lwwod ay3 Aq panosdde usym °g
‘M3IA3J 31 WOJ) papn|oxa aq ||Im Asya ‘(s)4iequian

9913IWWO0) 40 2315nhJ] SNOg e Jsulede s| juie|duwod JO Uia2Uod Y3 §|

"991W W0 931shJ] SNOF 943 Y1M juiejdwod 4o / pue uiaduod ayl aA|osal

03 ue|d pasodoud 3yl MaIABJ ||IM JOQUWIBIA @91HWWO) 931SNJL SNOY 3yl ‘&
(dwdo Aue sutaou0d Jule|dwod ayy 4l 3d1jod ay3 “8°9)

91eludoidde se sajpued paiyl Suiajoaul Suipnjoul qure|dwod Jo / pue uJaduod
93 Jo uonedsanul 9yl ssa4goud ||IM JaquIs|A 9313WW0) 991snJL SNOF 9yl '€
‘pPaIUBWINJ0P Aj|n} 3 ||IM PUB SI931UNJOA SNDF OM] JO wWnwiujw

B 9A|OAU| P|NOYS SIUBI|D YHM SM3IAIDUL / SHSIA Auy  'sda1s I1Xau syl wuijuod pue
papaau Se S|Ie}ap 4oy} uieiqo o3 Juiejdwod Jo / pue uJaouod ay3 palHwgns
Oym uosJad ay3 10BUOD [|IM JBGWISIA 991W WO 931snJ] SNOE 3yl ‘¢
'dn-Mm0||0} JOJ JDQUIBIA 9311 WWO)D 991SNJL SNDg ue 01 paugdisse

pue uosiadiieyd SNOg ayl Ag pad3o| st uiejdwod 4o / pue uJaduod yoej ‘T
pajpuey ate sjuiejdwod / SUIa2U0d MOH

woo weyun|q@Aie1aso9s'sSNOg
0} |lew-3 ue 3ulpuas Aq 410 T09666081.0 Joqwnu auoyda|al Jno Sui||ed




¥£8¥0TT 42quinu Ajlley) palaisiday

pappe Jaqunu Ajluey) Say

Ayie|d [euonippe
apinosd 03 paJale 1xa1 dwos

0

|le1a@ @8uey)

JogquwinN UOISIa A\

AJo3siH @8uey)d




